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Terms and Conditions

At Prudential Myanmar Life Insurance, we DO Care. We recognize the immense impact
that the COVID-19 pandemic is having on the lives of people in Myanmar. Its devastating
impact is not only on the body of the patient but extends to their finances and even mental
health. To help our clients, we will provide the ICU Benefit and Death Benefit outlined in
this document which forms this Free COVID-19 Policy.

Benefit Provisions

1. If the Life Insured is diagnosed with COVID-19 from the Commencement Date to
the Termination Date inclusive and is admitted to an ICU as a Medical Necessity as
a direct result of that COVID-19 diagnosis, we will pay the ICU Benefit of the
minimum of:
a. 100% of the Existing Sum Insured as at the date of diagnosis; or
b. 10,000,000 MMK
2. If the Life Insured dies from the Commencement Date to the Termination Date
inclusive and death is diagnostically confirmed to have been the direct result of
COVID-19, We will pay the Death Benefit of the minimum of:
a. 100% of the Existing Sum Insured as at the date of diagnosis; or
b. 15,000,000 MMK
less any prior ICU Benefit payments.
The ICU Benefit and Death Benefit can only be paid once per Life Insured.
If the Life Insured is covered under multiple Free COVID19 policies, only one ICU
Benefit and/or Death Benefit will be payable, with the amount(s) payable being
based on the highest Existing Sum Insured.
5. Applications for the ICU Benefit or Death Benefit must be submitted to Us within
four months of the COVID-19 diagnosis.
6. The ICU Benefit and/or Death Benefit will be paid to the Existing Beneficiary.

s

Important Terms

1. “We” and “Us"” refers to Prudential Myanmar Life Insurance.

2. “Commencement Date” refers to 1 January 2023.

3. “Existing Policy” refers to a PRUTerm (Individual), PRUHealth (individual),
PRUScholar and PRUSaver policy issued by Us in 2022 or earlier and is inforce on
the Commencement Date.

4. “Existing Policyowner” or “You” refers to the policyowner of the Existing Policy.

5. “Life Insured” refers to the Life Insured of the Existing Policy.

6. "“Existing Beneficiary” refers to the beneficiary(ies) of the Existing Policy.

7. “Existing Sum Insured” refers to the amount payable upon the death of the Life
Insured from the Existing Policy.

8. "Termination Date” refers to:

a. Midnight on 31 December 2023; or

b. The day that the Existing Policy terminates; or

c. The day that the Death Benefit becomes payable under this Policy;

d. The day the Life Insured dies; or

e. The day that You inform Us in writing to cancel this Policy,
whichever comes first. We reserve the right to replace “"Midnight on 31 December
2023" above with “Midnight of the anniversary of the commencement of the
Existing Policy falling within 2024”. We will confirm in writing if we exercise this
right.

9. “COVID-19” refers to confirmed Novel Coronavirus cases as defined by the World
Health Organisation. The diagnosis must be supported by a laboratory test report
from a government recognized hospital. Clinical diagnosis alone does not meet this
requirement.
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10.“Hospital” means a legally constituted establishment operated according to the laws

11.

12.

13.

14

15

of the country in which it is based and which:

a. provides care and treatment to sick and injured persons on a resident in-
patient basis; and
has facilities for carrying out major surgery; and
provides full time nursing service; and
has a Registered Doctor in attendance 24 hours a day; and
is not primarily a clinic, or a place for the aged, disabled, persons with
mental disorders, alcoholics or drug addicts, or a nursing, rest or
convalescent home or rehabilitation hospital/center.

f. should be government hospital operating under MOH or COVID treatment
center or private hospital with official hospital license from MOH.

“Intensive Care Unit” or “"ICU” means part or unit of a Hospital established for and
devoted to providing a formal intensive care programme, which is:

a. equipped with central monitoring station and providing one to one nursing
care, in which patients undergo specialized resuscitation, monitoring and
treatment procedures; and

b. staffed 24 hours a day with highly trained nurses, technicians and doctors,
and be equipped with resuscitative equipment and monitoring devices that
allow continuous monitoring/assessment of vital body functions such as
heart rate, blood pressure and blood chemistry.

c. ICU is necessary to locate in tertiary center.

“Medical Necessity” means medical treatment and / or service that is:

a. consistent with the diagnosis and customary medical treatment for the
condition; and

b. in accordance with standards of generally accepted medical practice; and

c. not just for the convenience of the Life Insured and his or her relative, the
Hospital or the Life Insured’s attending doctors and/or physician.

“Suspect Symptoms” refers to either of the following:

a. Acute onset of fever AND cough; or

b. Acute onset of three or more of the symptoms: fever, cough, general
weakness, fatigue, headache, myalgia, sore throat, coryza, dyspnea,
anorexia / nausea / vomiting / diarrhea, or altered mental status.

maoo

."Probable Diagnosis” refers to any of the following:

a. Anosmia (loss of smell) or ageusia (loss of taste); or

b. Chest radiography results showing hazy opacities, often rounded in
morphology with peripheral and lower lung distribution; or

c. Chest computed tomography results showing multiple bilateral ground glass
opacities, often rounded in morphology, with peripheral and lower lung
distribution; or

d. Lung ultrasound results showing thickened pleural lines, B lines (multifocal,
discrete, or confluent), consolidative patters with or without air
bronchogram.

."Confirmed Diagnosis” refers to the laboratory confirmation of COVID-19 infection

with or without any COVID-19 clinical signs and symptoms.

Other Provisions

1.
2.

This Policy is provided free of charge, and provides no cash value.

This Policy is null and void if the Life Insured has Suspected Symptoms, Probable
Diagnosis and/or Confirmed Diagnosis during the first 14 days after the
Commencement Date.

. This policy shall be governed by and construed in accordance with the laws of the

Republic of the Union of Myanmar. You and We agree to be subject to the exclusive
jurisdiction of the Republic of the Union of Myanmar courts.

This Policy shall be executed in English and Myanmar language versions. However,
in the event of any inconsistency, the Myanmar language version shall prevail.
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5. Please refer to www.prudential.com.mm for the latest updates and to access our

privacy policy.
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Customer Service Hotline: 09 770110010
www.prudential.com.mm



Free COVID-19 Policy diesiMlacrt v

TnC-2023-001

ﬁeoTc\)o%(B 395038003333.?8 [§§esooooaso§ ¢ @[qéqjlééeé@éwéu oféeoa% wé:o‘éss@o:
ogc\geooo?:geoTecﬂmcﬂm @g?eooooooocf c}f: ﬁep_o@ooogu
i G§9ma?° oomc:sfaqmsgc\)mcﬂo:.?g 03].%609@@13 o?weqaoom&aaqcﬁsgcocﬁ qp:ogg
ogﬁolsﬁaraogoﬁ www.prudential.com.mm 038 oéceporg Gc\gmo%&ﬂoaén

9II

Prudential Myanmar Life Insurance Limited

#15-01, 15th Floor, Sule Square, 221 Sule Pagoda Road, Kyauktada Township, Yangon, Myanmar
Customer Service Hotline: 09 770110010

www.prudential.com.mm


http://www.prudential.com.mm/

